CONVERGYS

Job Description

Job Title: Virtual Partner Account Job Family: Sales

Manager (VPAM)

Location: Newcastle Reports To: Sales Manager
Client: Cisco Job Code:

SCOPE OF

RESPONSIBILITIES
DIMENSION & SCOPE:

Responsible for proactively managing and developing relationships with a dedicated group of
Partners in order to drive service renewals and attach rates. To maximize revenue
opportunities using the telephone and Web 2.0 technologies to achieve sales targets. Acting as
Partner support to provide governance and education.

SPECIFIC
RESPONSIBILITIES

PRIMARY DUTIES AND RESPONSIBILITIES:

» Responsible for delivering and exceeding against a goal through a defined list of Channel
Partners and providing customer satisfaction and market coverage.

» Identify new business opportunities from company intelligence and position through Partner.

= Act as primary point of contact for the Partner to provide best practice guidance and
education.

» Drive the sales process from demand opportunity through to opportunity closure.

= Engage with internal and external resources in collaboration with the Partner to leverage
resources.

» Analyse and monitor Partner data to identify focus areas and act as point of knowledge and
advice.

= Responsible for delivering against KPI's as set by the Direct Line Manager.

= Production of weekly, monthly and quarterly forecasts for the client and the Direct Line
Manager and ensuring their accuracy.

= Maintain high level of client product knowledge and procedures via management
communication, meetings and formal training.

» Utilize tools, systems and processes effectively and correctly in order to meet client and
customer’s objectives.
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EDUCATION AND List appropriate work experience, education, and/or
EXPERIENCE professional certification(s).

GCSE's, High School Diploma or equivalent
Minimum of one year exposure in a sales environment.

CANDIDATE List appropriate knowledge, skills, and abilities.
PROFILE

One to two years sales related experience.

Sales acumen, able to generate revenue and provide customer satisfaction.

Good communication skills with the ability to convey information using oral and written
methods.

Interpersonal skills, with the ability to develop effective relationships at a variety of levels
both within the team, with customers and the client.

Flexible and resourceful to establish goals using appropriate resources.

To work proactively and professionally.

Proficient in use of Microsoft office suite and web.

Fluency in English and the language of the target market.

Willingness to work a shift rota if required.

The above statements are intended to describe the general nature and level of work
being performed by people assigned to this job. They are not intended to be an
exhaustive list of all responsibilities, duties and sKills required of personnel so
classified.
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